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Results Which option best describes your garden?

19%

36%
34%

6% 5%

I have a small
garden (Up to 7m

long)

I have a medium
sized garden
(7-15m long)

I have a large
garden (over 15m

long)

I only have a
communal garden

which I am not
responsible for

maintaining

I don't have a
garden



Results 
Grand Union offer an Assisted Gardening Scheme for 
customers who meet certain criteria. Are you aware of 
this?

54%

26%

16%

4%

No, I am unaware of the
Assisted Gardening

Scheme

Yes, I am aware of the
Assisted Gardening
Scheme but I don't

meet the criteria

Yes, I am aware of the
Assisted Gardening
Scheme but I don't

need to use this service

Yes, I already receive help
from the Assisted

Gardening Scheme



Results 
We would like to understand a little about your ability to 
maintain your garden. Please select the statement which 
best applies to your situation.

36%
32%

10%
13%

6% 4%

I currently have no
issues maintaining

my garden

I stay on top of
my garden as

best I can but it
is a struggle

 I am unable to
maintain my

garden

I struggle to
maintain my
garden but I

receive help from
family / friends

I struggle to
maintain my
garden but I

pay for a garden
service

I struggle to
maintain my

garden but I get
help from the

Assisted
Gardening Scheme



Results 
Please can you tell us a little more about the reasons why 
you struggle to maintain your garden. Please select all 
that apply.

64%

23%
20%

10%

23%

1%

I am physically
unable to maintain

my garden

I don't have the
time to maintain

my garden

I don't have the
tools / equipment

required to
maintain my

garden

I don't know how
to maintain my

garden

My garden has
just become

overwhelming

Access to my
garden has

become an issue



Results 
Below are a list of things that an enhanced gardening 
service could include. Please tick all of those that you feel 
you would be interested in help with.

58%
54%

60%

39%

12%

Mowing the lawn Cutting hedges Weed control Pruning None of the above



Results 
If Grand Union offered a garden maintenance service that 
you pay for, would this be something you are interested 
in?

7%

25%

38%

9%

21%

Yes - As a one off
clearance to make it
more manageable

Yes - As a one off
clearance and then

ongoing on a regular
basis

Yes - As a regular
service

Yes - As a one off
clearance to make it
more manageable

No - I would not be
interested in a paid for

gardening service



Results 
If Grand Union offered a garden maintenance service that 
you pay for, would this be something you are interested 
in?

64%

6%
3%

0%

27%

£20-£30 per month £31-£40 per month £41-£50 per month £50+ per month Unfortunately, I can't
afford to pay for an

enhanced gardening
service


