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Letting Type Sample Customer % Response TSM % Difference 

AFFORD 1094 9.2% 67 6.18% -3.05% 

EXTRACARE 123 1.0% 18 1.66% 0.62% 

GENERAL 6937 58.5% 600 55.35% -3.16% 

INTERMED 72 0.6% 9 0.83% 0.22% 

OP50 1459 12.3% 197 18.17% 5.87% 

OP55 830 7.0% 100 9.23% 2.22% 

SHAREDOW 1011 8.5% 77 7.10% -1.42% 

SHO2021 38 0.3% 6 0.55% 0.23% 

SUPPORTAFF 56 0.5% 1 0.09% -0.38% 

SUPPORTN 236 2.0% 9 0.83% -1.16% 

Total 11856 100% 1084 100%   

The table above shows the letting type split for our overall customer base and the split for the TSM responses. 

 

Unit Type Sample Customer % Response TSM % Difference 

BUNGALOW 2323 19.6% 300 27.7% 8.1% 

FLAT 2490 21.0% 234 21.6% 0.6% 

HOUSE 6784 57.2% 533 49.2% -8.1% 

MAISON 105 0.9% 9 0.8% -0.1% 

ROOM 120 1.0% 2 0.2% -0.8% 

STUDIO 34 0.3% 6 0.6% 0.3% 

LIFELINE 0 0.0% 0 0.0% 0.0% 

Total 11856 100% 1084 100%   

The table above shows the unit type split for our overall customer base and the split for the TSM responses. 

 

 

 

 

 

 

 



 

 

 

 

Type Description   Customer 
% 

Response TSM % Difference 

Affordable General Needs/no RTB 0 0.0% 0 0.0% 0.0% 

General Needs/No RTB 6846 57.7% 628 57.9% 0.2% 

General Needs/with Right to Buy 2207 18.6% 192 17.7% -0.9% 

Independent Living 285 2.4% 10 0.9% -1.5% 

Keyworker/No RTB 6 0.1% 0 0.0% -0.1% 

Market Rent Shorthold/No RTB 48 0.4% 7 0.6% 0.2% 

RETIREMENT/No RTB 863 7.3% 94 8.7% 1.4% 

RETIREMENT/with Right To Buy 124 1.0% 10 0.9% -0.1% 

Shared Ownership - new model 
2021 

56 0.5% 8 0.7% 0.3% 

Shared Ownership - post April 
2010 

988 8.3% 74 6.8% -1.5% 

Shared ownership - pre April 2010 4 0.0% 1 0.1% 0.1% 

Shared ownership - rural 
exception HCA 

1 0.0% 0 0.0% 0.0% 

Shorthold/No RTB 24 0.2% 2 0.2% 0.0% 

Starter Tenancy General Needs 
/No RTB 

401 3.4% 57 5.3% 1.9% 

Starter Tenancy Retirement / No 
RTB 

3 0.0% 1 0.1% 0.1% 

Total 11856 100% 1084 100%   
The table above shows the letting type description split for our overall customer base and the split for the TSM responses.  

 

Ethnicity 2024 TSM Customer 

White (English/ Welsh/ Scottish/ Northern Irish/ British) 89% 92% 

White (Irish) 1% 1% 

White (Gypsy or Irish Traveler) 0% 0% 

White (Any other White background) 2% 2% 

Mixed/multiple ethnic groups (White and Black Caribbean) 0% 1% 

Mixed/multiple ethnic groups (White and Black African) 0% 0% 

Mixed/multiple ethnic groups (White and Asian) 0% 0% 

Mixed/multiple ethnic groups (Any other Mixed/Multiple ethnic 
background) 

0% 0% 

Asian/Asian British (Indian) 0% 0% 

Asian/Asian British (Pakistani) 0% 0% 

Asian/Asian British (Bangladeshi) 0% 0% 

Asian/Asian British (Chinese) 0% 0% 

Asian/Asian British (Any other Asian background) 0% 0% 

Black/ African/ Caribbean/ Black British (African) 0% 1% 

Black/ African/ Caribbean/ Black British (Caribbean) 1% 1% 



 

Black/ African/ Caribbean/ Black British (Any other Black/ African/ 
Caribbean background) 

0% 0% 

Arab 0% 0% 

Other ethnic group (Any other ethnic group) 0% 1% 

Prefer not to say 4% 0% 
The table above shows the ethnicity split for our overall customer base and the split for the TSM responses. 
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