() Amplius

Social Media Survey

A Voice survey - full results



Do you follow Amplius on Facebook? '

73%

27%

Yes No
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Why do you not follow Amplius on Facebook? (Tick all that apply) L

62%
19%
15% 14%
7%
Do not have a Do not use social  Not interested in the  Not aware Amplius Other (please specify)
Facebook account media very often content had a Facebook page
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Have you ever used Facebook Messenger to get in touch with us? L
85%

15%

Yes No
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Did you know this was an option? '

78%

22%

Yes No
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Would you use Facebook Messenger in the future instead of calling us? '

52%

48%

Yes No
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Did you get your query resolved? '

87%

13%

Yes No

" (7 Amplius




How satisfied are you with your experience of using Facebook Messenger? Using a scale of 1 to 5,
where 1 is very dissatisfied and 5 is very satisfied.

40%

33%
20%

7%

0%
1 - Very dissatisfied 2 3 2 5 - Very satisfied
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Do you follow Amplius on any other channels? (Tick all that apply)

95%

3% 1% 2% 0% 1% 0%

X Instagram LinkedIn TikTok YouTube Pinterest  None of these

" (7 Amplius




What kind of content are you interested in seeing Amplius post on social media? (Tick all that apply)

65%

55%

38%
34%

10% 15%
o

Where we're Customer
building stories

Info
about/from
our support
services —

money
advice etc

Videos and Latest news
animations

Colleague
stories

48%

16%

Business
updates

Tenancy
sustainment
guides —
such as how
to do basic
repairs

22%

Job
vacancies

20%

Other
(Please
specify)
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How regularly would you like to see us post on social media (Tick one) '

35%
19%
16%
14%
9% 8%
Daily A few times a Once aweek Every couple of Monthly N/A
week weeks
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What times do you typically check social media? (Tick all that apply) '
43%

33%
27%

21%
18% 18%

12%

Before 9am 9am to midday 12-2pm 2-5pm 9-9pm After 9pm N/A
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