
Customer newsletter survey - full report

Report data

Do you recall receiving a newsletter called 'In the loop' from Grand Union before?

%

n 139

Yes 56.83%

No 19.42%

Not sure/can't remember 23.74%

Did you read it?

%

n 79

Yes 87.34%

No 12.66%

Why did you not read the newsletter? (Select all that apply)

n Yes No

Not interested 10 20.00% 80.00%

Content not relevant to me 10 10.00% 90.00%

Too long 10 20.00% 80.00%

Too wordy 10 30.00% 70.00%

Haven't got time 10 30.00% 70.00%

Other (Please state) 10 0.00% 100.00%

Ideally, how often would you like to receive a newsletter?

%

n 129

Monthly 44.19%

Every two months 13.95%

Every quarter 36.43%

Every six months 3.10%

Once a year 0.78%

I no longer want to receive one 1.55%

What kind of content would you like to see in an Amplius newsletter? (Please tick all that apply)

n Yes No

Videos and animations 127 11.81% 88.19%

Latest news 127 92.91% 7.09%

Info about/from our support services - money advice etc 127 71.65% 28.35%

Where were building 127 57.48% 42.52%

Customer stories 127 40.16% 59.84%

Colleague stories 127 16.54% 83.46%

Business updates 127 26.77% 73.23%

Tenancy sustainment guides - such as how to do basic repairs 127 58.27% 41.73%

Job vacancies 127 22.05% 77.95%



Would you be interested in having a link to the newsletter text directly to your mobile phone,
as well as receiving it via email?

%

n 127

Yes 35.43%

No 64.57%

Are there any alternative formats you'd prefer to get the email newsletter in?

n Yes No

Printed 127 19.69% 80.31%

Printed - large print 127 4.72% 95.28%

Other (please specify) 127 2.36% 97.64%

None 127 75.59% 24.41%
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